—POMBERGER

Documentation: External Shop

POMBERGER Goisern Web-Interface

Current Version: 1.0

Release: 2020-07-01

POMBERGER Goisern GmbH | Au 135, 4822 Bad Goisern a.H., Austria | www.pomberger.com | office@pomberger.com | Page 1



http://www.pomberger.com/
mailto:office@pomberger.com

—POMBERGER

Content
L. DBSCIIPTION ettt nan 4
0 R Lo T | TP P PP PROPPOPP 4
A NV Y] =1 o |1 Y 2P U U ERPRS 4
A Yol ol LTS PRPRT 4
0 R oY =4[ T I - | - 4
A \F- 1V -2 1 £ (o] E 4
2. 2.0 Partner-LOGIN oo e e e e e e e e e e e e e e e e e aeaeaes 4
B A b 1 =T o1 APPSR PSPR 4
K o =41 o EO O PP U U OPPPPPPPPTN 4
I Lo YT o T Lo = T o T USSPt 4
I A o Y01 Y o {1 o PRSPt 6
3.2.1SCren BIINKS FEA . ..ottt sttt sr e b e sae e sane e 6
3.2.2 LOGIN SCreeN QpPPEATS ABAIN ...uvveieeieiiiiiiiititeeeeeeieiirrteeeeesesasraraeeeessasaantreaeeesssssassssaeaeesssssnnsnn 6
L o T o 0T OO OPPTP 6
] Yo XNV Y Vol o1 Te TN oL ol YO 6
D MBS A it 6
6. €O DAta. i eiiiiiiiii e s 6
7. BrOWSE ATTICIES .ttt ettt ettt ettt et e st e sttt e st e e s be e e sabe e s bt e e sabe e s beeesabee s beeebaeesabeesanteenns 7
7.0 ATEICIE FIIEEIS.eee ettt et ettt e st e e s bt e st e e s bt e e sabeesbbeesaseesabeeesnreesans 8
2 O Y ol =B € Co TU T B 1 =Y USSP 8
7.1.2 Filter cuUrrent CollECtioN......cooui ittt et sbee s s e ene e 8
7. 1.3 FIEEr DY StOCK LEVEL....vieiiieieee ettt et e sbee e e e e s e sabee e e seres 8
7. 1.4 Filter by AVailability ....cccooe et e e e e e e et r e e e e e e eennes 8
T 2 VIBW . ittt ettt et e e sttt e e s m et e e s nr et e e s R r et e s nE et e e s anE et e e e R r et e e s an e et e e sanreeeesanraeeesanreeeeaan 9
A ] (=T a1 gV = [ ol 1T RPN 9
T8 ATEICIE-INTO e s st 10
7.4.1 Article-Visualization........oouei ittt e s ne e sare e 10
7.4.2 TeChNiCal DELAIIS......eeiieiieiiee ettt st s e et e e st e e be e e sareesneeesaneeeas 10
7.4.3 Information on current CollECTION ...c..ceiiiiiiriieieee e 10
7.4.4 Information 0N availability .......c..eeoioiiiii i e 11
A RN Yo o B o I or- o TP U PP PPOPRTOPRR 11
I AN Y1 =] o 11 L Y2 PP URTPPPN 11
S 1 (=T P PRSP PRTOURTOPPROPI 11
8.2 DOWNIOAA @S .XISX .ttt sttt ettt sttt ettt e bt e sbe e ettt et e b e she e sat e s bbb enes 11

POMBERGER Goisern GmbH | Au 135, 4822 Bad Goisern a.H., Austria | www.pomberger.com | office@pomberger.com | Page 2



http://www.pomberger.com/
mailto:office@pomberger.com

—POMBERGER

S O U [ =T o = o PP PP 12

1S B o [1 0 aTo] o] o1 g < of= 1 o a1 g 1Ty SEUUR 13
9.2.1 VIEeW ArtiCle-INTO e sne e 14
9.2.2 Change VOUCKHET TYPE .uviiiiiiiiee ettt ettt e e s ettt e e e e e tae e e s eabaeeeeenbaeeeesntaeeesansaneesans 14
9.2.3 Add NOTE ..ttt et h e st ettt e b e b e e e s areeare e 14
9.2.4 SEUCKZANT @NGEDEN ... e it s e e s e e e s ebr e e e ssbee e e eenbeeeenans 15
9.2.5 Delete artiCle lINE .....ceeeeieiee ettt s e st sne e 15

9.3 GENEIATE OFUEN . ittt ettt et st e st e s bt e sab e e s bt e s abeeesabeeeasbeesaseesabeeesareesareeaas 15
L0. OFUEIS ..ttt ettt s bbbt et e bt e s bt e s bt e s ht e s ab e et e e bt e b e e bt e ab e e eae e eaeeeateebeenbeenheenane e 15
10.1 Generate order without SNOPPING CArt ...ccciiiiiiiicieee et 15
L0.2 FIHEEI OFOIS ettt ettt ettt et e st sab e st e s sat e e sbe e e sabeesabeesneeesabeeesnbeesaseesneeesareennne 15
10.3 Edit OFder lINES ettt ettt et et e bt e st e st e s bt e e sabe e e sabeesareesneeesabeeanns 16
R o [ o T e [ O T T TPV P POV ST POPTOURTRUPRIN 16
10.4.1 RENAMINEG OFAEIS ..vviieiiiiieecciieee ettt e e ettt e e e ctte e e e e are e e st aeeesabaeeeeanbeeeeennsaeeeennsaeeeeanseneesnnsens 16
10.4.2 Add rICIE .o ettt sttt et b e b e sbe e e sarenas 16
O T 0T o To T o o 1 [PPSR 17
10.4.4 AQG MESSAZE ..eveeeriieeeetiieeeeitt e e sttt e e s steee e s sbeeeessbreeessabaeeesasseeeessssteeeessseeeessssaaeessseeeessnssees 17
10.5 UNKNOWN article NUMDEIS .....c...oiiiiiieieee ettt sttt bbbt s 17
10.6 AQD frEE CASES -.euveeurietieriieite ettt ettt ettt ettt e s bt e s bt sate et e e bt e sb e e s beesate st e et e e beenbeesreesaeesnneens 18
10.7 SNOW OFAEI PrEVIEW .....eviiie ettt ettt e e tte e e ettt e e e et e e e e be e e e eeabaee e e abaeeeenbaeesenntaeesennsens 18
(LR IY=T o Lo oY (o =T OO PO P PO PRTROPPTRTPPRN 18
10.8.1 Missing confirmation €mMail.........ccueeiiiiiiiiiiiiee e 18

i =T Tol o] o [T OO OO PRSP TUPPTOUROPRRRPRON 18
12, VOUCREIS ..ttt et b bt e s bt s a et et e et e et e e s bt e sheesabesabe e b e e beenbeesmeeenneenreebeens 19
S T Vo o K i o o [T SRS 20
Y - 1 ] 1 [oX-F O STPPRPUPTI 20
15, DOWNIOAUS ...eiiiieeeiee ettt ettt ettt ettt et e st e e sa b e e s be e e ab e e s bt e e s ab e e s beeeabeesabe e e bbeesabeesnteesareeea 20

POMBERGER Goisern GmbH | Au 135, 4822 Bad Goisern a.H., Austria | www.pomberger.com | office@pomberger.com | Page 3



http://www.pomberger.com/
mailto:office@pomberger.com

—POMBERGER

1. Description

1.1 Goal

This documentation supports the use of the "External Shop" provided by POMBERGER Goisern. The
interface offers numerous functions to interact with our product range as well as your core data and
orders.

1.2 Availability
The web interface is provided by POMBERGER Goisern on request. It is normally always available via
modern online browsers.

2. Access

2.1 Login data
You will receive the login data from our service centre. If you want to request new access data or
wish to have your existing ones sent to you again, please write an e-mail to office@pomberger.com.

2.2 Navigation

2.2.1 Partner-Login
On our website www.pomberger.com you can use the "Partner Login" in the upper right corner:
https://pomberger.com/partner-login/?lang=en

To get to the "External Shop", please click on the button "to login".

2.2.2 Direct
To go directly to the login, you can navigate directly to
https://infocenter.pomberger.com/#/external/shop/.

3. Login

3.1 How to login
Please trust exclusively our own login mask, which looks like this:

Benutzername

Anmeldung

. Angemeldet bleiben
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To ensure that you are on the correct page, click on the lock icon in your browser and click on
"Certificate":

@ infocenterpomberger.com,

|| Verbindung ist sicher
Ihre Daten wie Passwarter oder Kreditkartennummern sind privat,

wenn Sie sie an diese Website senden. Weiters Informationen i

[Z Pop-ups und Weiterleitungen  Zulassen -

B Zertifikat (Galtig)

& Cookies (10 werden 'ﬂ?ﬁ%

L Website-Einstellungen

4h]

This certificate should be issued for "infocenter.pomberger.com”:
p | Zertifikat *

Allgemein  Details  Zertifizierungspfad

ﬁ Zertifikatsinformationen

Dieses Zertifikat ist fiir folgende Zwecke beabsichtigt:

» Garantiert die Identitét eines Remotecomputers
» Garantiert dem Remotecomputer Ihre Identitat
*1.3.6.1416449,.1.2.2.7

* 2. 23,140,121

* Weitere Infos finden Sie in den Angaben der Zertifizierungsstelle.

Ausgestellt fiir:  infocenter. pomberger.com

Ausgestellt von: COMODO RSA Domain Validation Secure
Server CA

Giiltig ab 10.12,2018 bis 10.12. 2020

Ausstellererklarung

To log in, enter your user name and password provided by us and click on "Log in".
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3.2 Faulty login

3.2.1 Screen blinks red

If you click on "Log in" and your screen flashes red, your login details are unknown to the system.
Either the data was entered incorrectly or is not available. If it still does not work after checking the
data and trying again, please contact our service centre: office@pomberger.com

3.2.2 Login screen appears again

If you were able to log in correctly, but then immediately return to the login screen, you have either
accessed a page for which you do not have user rights, or we have not set the rights of your account
correctly. Check the URL in your browser. If it is correct
(https://infocenter.pomberger.com/#/external/shop/), please contact our service centre:
office@pomberger.com

4. Home

On the start page you will find links to the most important functions and an overview of your contact

persons:
=POMBERGER

Zeigen Sie mir das neueste! Ist das auf Lager? Wann wird das geliefert? Wann habe ich das zuletzt bestellt?

4.1 Show and hide prices

In the header of the start page (and on all other pages) there is a button to show or hide prices. If it is
switched on, prices are displayed with the articles, orders, and receipts. If it is turned off, the prices
are hidden. The button resets to the default setting (displayed prices) when the page is reloaded (e.g.
F5).

I.—"_" o

Picture 1: Prices shown Picture 2: Prices hidden

5. Messages
The "Messages" function is not yet available in version 1.0.

6. Core Data

The function "Core Data" displays the stored master data for your customer account. In addition to
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the delivery address, the differing billing address (if available) is also displayed. Your current VIP level
can also be found to the right of your delivery address.

In the lower block you will find a list of your general contact data as well as the contact persons
stored with your account.

In case of missing, incorrect, or outdated data, please contact our service centre:
office@pomberger.com

7. Browse Articles
With the function "Browse Articles" you can search our product range. A list of all article groups to
which your account has access will open in the left side bar:

Auslagen & Werbematerial
crsatzieile WG
Ersatzbugel JwG Classics
Ersatzbugel WG Kids
Ersatzbugel wG Sun
Johann von Goisern
G Art
WG Classics
G Kids
WG Sun

By default, "all items" is selected. However, you can already filter for a specific article group here.

Alternatively, you can also use the "filter" tab in the search bar:

L . 4
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7.1 Article filters
The filter menu offers extensive possibilities to filter the articles:

r Y fitem

[&1]
i
I

i

e ——————— .
T W i T I

7.1.1 Article group filter
In the first block [1] one or more article groups can be filtered. If no group is selected, all article
groups are displayed.

7.1.2 Filter current collection

In the second block [2] you can set whether current or not current articles should be displayed. By
default only current articles are displayed, which are marked by the grey tick next to the article
description:

7.1.3 Filter by stock level
In the third block [3] it is possible to filter by articles of which a minimum and/or maximum stock
level is available.

7.1.4 Filter by availability
In the fourth block [4] you can filter according to availability. The availabilities are divided into 4
categories:
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Availability

Description

unkown

No information on availability available. For
example, we cannot provide information about
the availability of items from other
manufacturers.

not available

These articles are currently not available. If
applicable however, the next delivery date is
shown.

limited availability

These items are still in stock, but are expected
to be sold out quickly (e.g. due to great
popularity or already low stock).

available

These items are in stock and should be available
in normal delivery quantities without problems.

The information on availability is not binding and does not constitute a guarantee for immediate
delivery, it is only intended as an indication and decision-making aid.

The availability value as well as the stock level is updated hourly.

7.2 View

In the upper right area you can switch between tile and list view:

The tile view is activated by default.

7.3 Selecting articles

To select an item, click on the desired tile or list entry.
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7.4 Article info
Once you have selected an article, the article info opens on the right side of the screen:

VG 646 56/14 F69 F

oe Frauen
1 09102017
- FBg
=rial Schichi-Acetat

2l Acetat 1

vo Federscharnier (FlexUno 3.0}
= Base b

eite 56mm

= 38mm

itz 14mm

135mm

7.4.1 Article visualization

If available, a 360° view of the article opens automatically in the first block [1]. Alternatively the
product image in the side view. If both are available, you can switch between them in the upper left
corner.

7.4.2 Technical details
The second block [2] contains all technical details of the frame.

7.4.3 Information on current collection
In the third block [3] you will find a short note if this article is still part of the current collection.
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7.4.4 Information on availability
The fourth block [4] contains information on the current stock level and availability of the article.
More information can be found in sections 7.1.3 and 7.1.4.

7.4.5 Add to cart
In the fifth block [5] you can put a desired quantity with an optional note in the current shopping
cart. If there is no shopping cart yet, a new one will be created automatically.

8. Availability

The "Availability" function provides quick access to the availability of individual items.

8.1 Filter

"Availability" uses the same filters as "Browse Articles" - see section 7.1.

8.2 Download as .xIsx
In the search bar you can download the current availability list as .xlsx:

|2 Artikelnummer Y filtern als xlsx downloaden

Artikelnummer Beschreibung

~AAT M A d M e D AA M s P
B-2-A1-POSTER V] Bastar Wamen Sarna
S IaTETA L i — Ul LTI opd

Please note: The current filter is not transfered.
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9. Carts

The function "Carts" enables the administration of the current shopping carts for the customer
account. Any number of shopping carts can be generated.

9.1 Current cart
The current shopping cart is marked with a green checkmark:

[AT]
™=
i
a
]
5
=
]

Lad

To change the current shopping cart, you can select another cart and then click on "make current
cart" in the info area:

Warenkorb 2
I Zum aktuellen Warenkorb mact I arenkors [6schen
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Alternatively, another shopping cart can be selected in the item info with the button "Show
advanced shopping cart options":

Warenkorb 1
Warenkorb 1

Warenkorh 2
Warenkorb 2

In order to put an article directly into a new shopping cart, the checkmark "Generate new shopping
cart" can be ticked here.

9.2 Edit shopping cart lines

In the article info you see all lines of the current article in the current shopping cart. So an article can
be put several times into the same shopping cart, e.g. to add different customer references:

Here you can easily change the number of pieces per line and the note. Changes are automatically
applied.
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Alternatively, the lines can also be edited directly in the "Carts" function. To get there, you can either
use the shopping cart symbol in the upper right corner:

, ‘\1:7@ J7235418T2¢ st
/

® A A A

To get to the shopping cart, click on "Show cart".

Or you can select the item "shopping baskets" in the side menu.

In the shopping cart info you can edit or delete individual lines:

Warenkorb 1

| ] W Jicooqldiad 1 St £8070- £7263
‘@C‘ B Standard [ = & 2 = =

The shopping cart lines offer several functions:

I Ji232410l1 23 1 sil £8070- £7263 |5
OV — | | EEE R

9.2.1 View article info
By clicking on the article picture [1] you get back to the article info.

9.2.2 Change voucher type
In the second block [2] you can specify the desired document type. For example, if it is a reclamation,
it can be declared as such.

9.2.3 Add note

In the third block [3] you can optionally add a note to the article line. This note will be displayed in
the order mail and on the document (order, delivery note ...). It is suitable for example to indicate
customer references or commissions.
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9.2.4 Change quantity
In the fourth block [4] you can change the desired quantity for this article line.

9.2.5 Delete article line
In the fifth block [5] the article line can be deleted from the shopping cart.

9.3 Generate order
If the shopping cart contains at least one article line, an order can be generated at any time by
clicking on "Generate order".

This does not yet send a binding order, it only changes the status of the online order from "shopping
cart" to "open".

If an order is generated, it will be opened automatically.

10. Orders

The "Orders" function allows you to manage online orders.

10.1 Generate order without shopping cart
Orders can also be created directly, without a shopping cart being transferred. This can be helpful,
for example, if you want to order a specific article number or import an order as .xlsx file.

To generate a new order, click on "generate new order":

Startcait ¥ X

lartsene

Warenkorb 1

o

I
i
[
+ o
r'/ o
I
L

10.2 Filter orders
The orders can also be filtered. By default, only orders with the status "Open", "Sent" and
"Confirmed" are displayed.
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Alternatively, this filter can also be changed:

A X

==l

te.mm.3333 B [

L
il
-
)
[Fa]
hAd

tt.mm. jij] D

fat e’ a0

]
s

[A]
[
i
y
(/'/'J
it
I
LN

In Tthe first block [1] you can also display archived purchase orders or shopping baskets that have
not yet been transferred.

In addition, the search cam be limited by the creation date in the second [2] and third block [3].

10.3 Edit order lines
The editing of order lines works the same way as the editing of article lines in the shopping cart. For
more information, please refer to sections 9.2.1 to 9.2.5.

10.4 Edit order
In the upper area you can change the name of the order, add individual items, import files and add
messages:

Bestellung 1 1

10.4.1 Renaming orders

In the first block [1] you can rename the order by changing the text in the input field. This can be
done in every order status ("Archived", “Cart", "Open", "Sent" and "Confirmed"). In the list area on
the left side, orders can be searched by name.

10.4.2 Add article
The second block [2] contains the function "Add article". If you click on it, an area for adding
individual articles will open:

Bestellung 1

| 3 R

In the first field [1] you can search all available articles, in the second field [2] you can optionally add
a note, and in the third field [3] you can enter the desired quantity. The "add to order" button
becomes active as soon as an article number is given.

Alternatively, you can copy a desired article number into the search field and add the article to the
order.
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The article will only be added if the article number is recognized.
Please note: The search field searches the item description, but then selects the articlenumber.

10.4.3 Import file
The third block [3] contains the function "Import file". This allows you to upload an Excel file and
import the rows into the opened order.

For the import to work, the table must have at least two columns with the respective column
headings "Article number" and "Quantity".

Example:
Article number Quantity
J6465614F69F 3

Alternatively, a third column can be added with the column header "Note" to simultaneously import
notes for the individual lines, as well as "Type" for the line type ("Standard", reclamation", etc.)

The following terms are supported:

Column Alias

Article number "article number", "articlenumber", "article", "product",
"productcode"”, "artikel", "artikelnummer", "artikelcode"

Quantity "amount", "quantity", "menge", "stick", "aantal besteld"

Note "note", "notiz", "comment", "kommentar", "reference", "referenz"

Type "type", "art", "typ", "voucher"

Please note: Only .xIsx files are supported.

10.4.4 Add message

The fourth block [4] contains the function "Add message". Here you can optionally add a message to
the order mail automatically sent to the service center and optionally adjust the note texts for the
individual vouchers:

Bestellung 1

These messages cannot be changed after the order has been sent.

10.5 Unknown article numbers
If you import files into the order, it can happen that article numbers are not recognized by the
system. The unknown lines are marked with a red triangle:

A
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These lines are given as text in the order mail and added by hand if possible. This may be necessary
for certain spare parts, for example.

However, if the article really does not exist, we cannot add it.

10.6 Add free cases

If available for the account number, the "Add free cases" button is displayed in the lower area. By
clicking on this button, the quantity of cases will be adjusted to the existing order lines.

This action is only a preview and will be executed again automatically when you send the order.

10.7 Show order preview
In the lower area the button "Show order preview" is displayed. By clicking on this button a preview
for the current order is opened.

10.8 Send order
In the lower area the button "Send order" is displayed on the far right. The button can also be found
in the order preview.

The button is only enabled if the order contains at least one item and the confirmation checkbox for
the order conditions is activated.

If you click on "Send order", the cases will be recalculated and the order will be sent to our service
centre as a binding order. A confirmation email will be sent back to the email address stored in the
user account.

After sending the order, only the name of the order can be changed - messages or order lines cannot
be changed.

10.8.1 Missing confirmation email

If you do not receive a confirmation email, please check your spam folder. If you still do not receive
an email after a few minutes, there was either an error sending the order, or your account uses a
different email address. In both cases please contact our service center: office@pomberger.com

11. Backorders

The "Backorders" function allows you to view and search current backorders or order lines that have
not yet been delivered.

By default, the same article numbers from different orders are grouped together. This behaviour can
be switched off with the switch in the upper area:
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The last two columns provide information on since when the article has been outstanding (order
date) and when it is expected to be delivered (confirmed delivery date):

Auftragsdatum Bestatigtes Lieferdatum
28.02.2020 10.07.2020
28.02.2020 10.07.2020
28.02.2020 14.08.2020

If no confirmed delivery date is available, "not set" is displayed. This can happen, for example, if the
article has just been ordered and will be delivered the next day, or if an article has been sold out in
the meantime and has not yet been cancelled.

In case of doubt, please contact our service center for questions about backorders:
office@pomberger.com

12. Vouchers

The "Vouchers" function allows you to view and search past invoices. You can search by invoice
numbers as well as by articles:

a1
I

| Y filtern i Sie k

Rechnung: 3020-1919

Schlissel Artikelnummer Beschreibung

[w
ity

echnung: 3020-1618

- R El EE
a7 14 CLEr.

The first search field [1] is used to search the list of voucher headers for invoice numbers. The second
search field [2] searches the list of voucher middles for item numbers and descriptions. voucher
middles on the right side are only displayed if a search term has been entered or if a voucher header
has been selected on the left side.
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If you click on a document header, it will automatically filter by its sequence number, and only
voucher middles that belong to the selected sequence number are displayed on the right side. To
switch off this filter, click on the "X" next to the sequence number:

X| Y fittern
—

13. Shop-Finder

The function "Shop-Finder" is not yet available in version 1.0.

14. Statistics

The "Statistics" function is not yet available in version 1.0.

15. Downloads
The function "Downloads" is not yet available in version 1.0.
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